Greater Cleveland Regional Transit Authority
Monthiy Ridership Report
June 2010
Performance Overview:' -

Ridership comparisohs bet'u\;een 2009 and 2010 are displayed below:

June June June Jan- June Jan- June Jan- June
2010 2009 Difference 2010 2009 Difference
Bus 2,633.9 3,109.2 -15.3% 16,476.5| 19,355.6 -14.9%
HealthLine 327.2 300.5 5.7% 2,074.2 1,943.3 6.7%
Total Bus 2,961.1 34187 -13.4% 18,650.7) 21,208.9 -12.9%
Rapid Transit ,
Heavy Rail 356.3 383.8 ~7.2% 2,366.6 2,474.5 -4.4%
Light Rail 223.3 232.3 -3.8% - 1,2497 1,281.1 -2.5%
Total Rapid Transit 579.6 616.1 .-5.9% 3,616.3 3,755.6 -3.7%
Paratransit
Paratransit 46.0 46.6 -1.3% 268.9 270.2 -0.5%
Work Access
Work Access 5.6 5.7 -2.6% 334 35.2 -5.3%
Total Ridership 3,592.4 4,087.2 -12.1% 22,469.3| 25,360.0 -11.4%

Ridership values are displayed in thousands (e.g., 1,025,149 rounds to 1,025.1)

Highlights:

® Total system ridership for June was 3,592,355; a decrease of 12.11% or 494,800 rides
compared fo June 2009. There was the same number of weekdays, Saturdays and Sundays as

last year. in comparison to last year, average weekday ridership dropped 12.1%, which translates

to a loss of 20,089 trips per day. Compared to last year, year-to-date system ridership decreased
11.4% or approximately 2,800,000 rides. Bus ridership in June decreased 13.4% or
approximately 457,000 rides.

® The HealthLine once again showed an increase in ridership with 327,200 rides taken in

June, a 5.72% increase over last June. Compared o last June, about 17,700 more rides were

taken.

® Total Rapid Transit ridership decreased by 5.93% in June. Light Rail decreased 3.9% for

the month and Heavy Rail decreased 4.4% vyear fo date.

® Trolley ridership in June was 81,210; an increase of 1.1%, or 872 more rides than last

June. Average daily troliey ridership was 3,691 rides.
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Ridership Initiatives and Special Promotions:

¢ During June, several new clients signed up for the Commuter Advantage program
including: Kmart Stores, Target Corporation, Nationwide Mutual insurance Co., Community First
Church, and Westside Catholic Center.

¢ RTA employees surveyed customers on the Red Line at various stations June 8 and

June 9. This information will be used to better service the cusiomers and improve the Red Line. '
® A minor service change was effective on June 13. Twenty-three timetables changed.

¢ June 17 was National Dump the Pump Day. Seven arganizations around greater
Cleveland participated in the RTA event, which by purchasing blocks of all day passes; their
employees were able fo try transit for the day. Fifty percent of these proceeds were donated to
the National Wildlife Fund to help clean up the animals affected by the Gulf cit spill.

® |n.June, sevefal events occurred around the cily, including concerts at the House of
Blues, Quicken Loans Arena and CSU Wolstein Center, Earth, Wind & Fire at Tower City
Amphitheater, as well as numerous Cleveland Gladiators and Cleveland indians home games.
To accommodate the large crowds of spectators, RTA offered additional rail service. in addition,
RTA has more than 7,000 free parking spaces at rail stations and park-and-ride lots to ensure
safe, speedy, and affordable fravel to and from events.

e During the month of June, RTA participated in several community events throughout the
Greater Cleveland area including speaking engagements and informational sessions at CMHA
Senior Jamboree, Parma Seniors Community Day, Safety Day at Job Corp, Safety Day at the
Zoo, Tri-C Student communications tour, Cleveland Foundation Center intern tour, Ceniral
Family to Family Collaborative, TIAC and Cifizen's Advisory Board Committee Meetings. By
design, these events increase RTA’s presence within the Greater Cleveland community and
enhance public iransit awareness.
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GCRTA Trolley Rides
Recorded on JUNE 2010

Monday Tuesday Wednesday |Thursday Friday Saturday |Sunday Total for Wee| Average
6/1/2010 61212010 632010 6/4/2010|  6/5/2010 6/6/2010 Per Day
Route 61 -E 2852 2700 2230 2202 0 0 9,993 2,498
Route 62 - B 1147 1494 1567 1638 0 0 5,8.35 1,459
Total Rides Countad 399%9 4194 3796 3840 [H] 0 15,829 3,957
Monday Tuesday Wednesday |Thursday Friday Saturday |Sunday Total for Weel Average
6/7/2010 61812010 61912010 6072010 6/41/2010 ©/12/2010| 6M372010 Per Day
Route 61 -E 1799 2325 2066 2031 1735 0 o] 9,956 1,991
Route 62 - B 1366 11‘34 1188 1182 922 0 0 5,792 1,158
Total Rides Countg 3155 3459 3264 3213 2657 0 4] 15,748 3,180
Monday Tuesday Wednesday |Thursday Friday Saturday [Sunday Total for Weel Average
6/14/2010 6/15/12010 61672010 81712010 6/18/2010( €/19/2010| 6/20/2010 Per Day
Route 61 - E 2332 2528 2751 284%9 2336 1] 0 12,796 2,559
Route 62 -B 417 1471 1409 1311 1629 0 0 7,237 1,447
Total Rides Countq 3749 3998 4160 4160 3985 0 0 20,033 4,007
Monday Tuesday Wednesday |Thursday Friday Saturday |Sunday Tofal for Wee| Average
6/21/2010 6/2212010 672312010 6/24/2010 6/25/2010| 6/26/2010| B/27/2010 Per Day
Route 61 -E 2572 2547 2733 2543 2370 0 0 12,765 2,553
Route 62-B 1137 1140 1305 1424 1428 0 0 6,434 1,287
Total Rides Countg 3709 3687 4038 3867 3798 0 Q 19,199 3,840
Monday Tuesday Wednesday |Thursday Friday Saturday |Sunday Total for Weel Average
6/2812010 612012040 6/30/2010 Per Day
Route 61 -E 2055 2395 2302 "0 6,752 2,251
Route 62 -B 1404 988 1267 0 3,648 1,216
Total Rides Countg 3459 3383 3559 0 0 0 10,41 3,467
Total for
Month to | Average
date Per Day
Route 61-E 62,262 2,376
Rouie 62 - B 28,948 1,316
Total Rides Counted 81,210 3,691

71132010
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